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ABSTRACT  

Problem-solving is one of the most important issues faced by communities. 
Regardless of the nature of the problems such as general, health, 
community, technical, and so on. Now days, the internet has become one of 
the most important sources of a solution for the problems that existed. 
Portal such as Stack Overflow, Quora, Lowyat.net, and others already been 
created for users to ask anything regarding to their problems and find the 
solutions to solve it. However, the portal that were existed mostly only 
focusing and discussing about the technology or programming. So, it’s only 
will be the best choice for those who seeks the information or solution about 
the technology or something that related to it. Another problem that faced 
by users is the portal consists of a limited amount of space for commenting. 
Users need to be more specific when asking the question, and that will lead 
to misunderstanding the problems. Therefore, the new system with new 
features will be create named as SimplyAsk. The objectives of creating this 
system is to enable the community to ask anything no matter whether their 
question related to the technology or not with unlimited spaces for 
commenting. Besides that, uniqueness of this system is there will be 
specialist in every field and general users like others who will be available 
for helping the users to find the solution. But, for having a Q&A with 
specialist privately, the users need to pay first then get to comment until find 
the solution. For the commercialization, beside been use generally, this 
system also can be use by the organization as a medium for communication 
or sharing knowledge whether internal or external. 
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